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GENERAL INFORMATION 
 
These assessment guidelines have been established by the Board of experts Safe and Burglary Resistant Products (CvD 
V&I), in which the following interested parties from the field of safety- and burglar resistant products are represented:  

- VHS (association of manufacturers of building hardware) 
- ABHS (General industry association for building hardware) 
- GBO (Industry organisation for glass) 
- CCV (Centre for Crime Prevention and Security) 
- SKH (Certification institute for wood products) 
- National Police (NP) 
- VvV (Association of insurance companies) 
- NL-Ingenieurs (Dutch association of engineering consultants and civil engineers)  
- NSSG (Dutch Guild of locksmiths) 

 
The board of experts guides the certification process and, when necessary, revises the assessment guideline. 
When referred to Board of experts in this assessment guideline, the above mentioned board is meant. 
 
This assessment guideline is used by SKG-IKOB in conjunction with the SKG-IKOB Regulations. The procedure for 
conducting the assessment to obtain the product certificate, as well as the procedure of external inspection are 
documented in these regulations. The CvD-V&I was part of the advisory board for drawing up this document. 
  
SKG-IKOB is approved by the Dutch Accreditation Council (RvA) in accordance with NEN-EN-ISO/IEC 17065 (C003) and 
NEN-EN-ISO/IEC 17021 (C063) for the certification systems: 
- Attestation  
- Product certification 
- Process certification 
- ISO 14001 certification 
- ISO 9001 certification  
- VCA certification  
For its laboratory activities, SKG is approved by the Dutch Accreditation Council (RvA) in accordance with NEN-EN-
ISO/IEC 17025 (L406) for various activities relating to facade elements, thermal insulation, building hardware, 
adhesives and glass. 
 
 
© 2016 SKG-IKOB All rights reserved. No part of this publication may be reproduced, stored in an automated database or made public, in 
any form or in any way whatsoever, whether electronically, mechanically, by photocopying, recording or otherwise, without written permission 
in advance from the publisher. Without prejudice to the acceptance of the assessment guideline by the KOMO Quality and Evaluation 
Committee (KKTC) for assessment guidelines, all rights are owned by SKG-IKOB. The use of this guideline by third parties, for any purpose 
whatsoever, is solely permitted after a written agreement has been signed with SKG-IKOB defining the rights of use. 
 
Binding declaration 
This assessment guideline is declared binding on 24 January 2011 by the SKG-IKOB Board of directors. 
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4190 CE Geldermalsen 
T: +31 (0)88 244 01 00 
F: +31 (0)88 244 01 01 
E: info@skgikob.nl 
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1. INTRODUCTION 
 
1.1 Subject 
 The requirements included in these quality requirements will be used by SKG-IKOB in the handling of 

applications for or maintaining a certificate for anti-theft products with theft-prevention (hereafter referred to 
as burglary resistance) properties. 

 The quality certificate to be issued shall be known as the "SKG-IKOB Quality certificate". 
 A SKG-IKOB quality certificate may be issued only if the applicant has entered into a certification agreement 

with the certification institution. 
 An SKG-IKOB Quality certificate may be issued only if the applicant (apart from possibly being responsible for 

the design) is also responsible for the (regular) production of anti-theft products, or responsible for the 
delivery of the certified product. In addition to the requirements set down in these SKG-IKOB-KE, the 
certification institutions will set additional requirements in the sense of general procedural requirements for 
certification, as established in the regulations of the institution concerned. 

 
1.2 Area of application 
 Products in accordance with the guidelines in these SKG-IKOB-KE, satisfies the requirements for burglary 

resistance and may contribute to theft-prevention if used correctly.  
  
1.3 Date of commencement and period of validity. 
 These SKG-IKOB-KE will take effect immediately on the date of publication. 
 
 Quality certificates in accordance with these SKG-IKOB-KE shall be valid for a period of 5 years as long as 

periodical verification by the certification institution shows that specifications have not been changed in such 
a way as to necessitate an application for a new quality certificate and as long as the certificate holder has 
satisfied all his or her obligations arising from the certification agreement. 

 Following the aforementioned period of 5 years, the applicant must resubmit the application on time or no 
less than 3 months before the expiry date stated on the quality certificate. 

 
 These SKG-IKOB-KE may be cited as: SKG-IKOB-KE 470: for Anti-theft Products. 
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2. PROCEDURE FOR OBTAINING AN SKG-IKOB QUALITY CERTIFICATE 
 
2.1 Certification investigation (for new certificate holders only) 
 By submitting a written application, the applicant indicates that he/she wishes to enter into a certification 

agreement with the certification institution and therefore wishes to qualify for a quality certificate for one or 
more of his/her products. The applicant for the quality certificate indicates to which goods the anti-theft 
product will provide protection and what statements he wishes to have included in the quality certificate, in 
order to demonstrate by means of the certification that his anti-theft products continue to be in accordance 
with the requirements to be set for them. As an indication that the products satisfy the burglary preventive 
requirements to be set for them, the certification agreement shall entitle and oblige him/her to affix the 
relevant identifying marks as stipulated in the certificate. He/she will provide the necessary information for 
drawing up the "technical specification". 

 
2.1.1. Primary product approval as part of the Certification Investigation 
 The certification institution will investigate whether the classification included in the quality certificate 

corresponds to the relevant requirements according to section 3 of these SKG-IKOB-KE. 
 This will take place on the basis of laboratory tests including, if necessary, a number of "manual tests". All of 

this as stipulated in Section 6.1 
 The tests will establish whether the requirements set have been satisfied. Moreover, by means of testing 

where relevant, the value at which the product fails will be established. This "failure value" will be used as part 
of the verification inspection to establish that the certified product has remained equal in quality.  

Rmk.: For the same reason, it may be decided to establish other relevant product characteristics. 
        One could think of the hardness of components of the product, for example. 

 
2.1.2 Assessing the applicant's quality system 
 The certification institution will establish whether the applicant's quality system is in accordance with the 

stipulations of section 5 or whether the candidate certificate holder is prepared and able to set up and 
implement such a system within a reasonable time after entering into the certification agreement. All of this is 
at the discretion of the certification institution. 
The quality certificates can be issued (see 2.1.4) only after it has been demonstrated that the applicant's 
quality system satisfies the stipulations of section 5. 

 
2.1.3 Entering into a certification agreement 
 When primary product approval (2.1.1) and assessment of the applicant's quality system (2.1.2) have been 

successfully completed, the applicant will be offered a certification agreement in accordance with the general 
conditions for Product Certification of the certification institution. 

 In this, the applicant shall subject him/herself to the conditions of Product Certification and therefore to the 
inspection regime included in these and the sanction provision. 

 Moreover, the certificate holder shall undertake to provide his/her products with the stars identifying mark and 
an identification designation in the prescribed manner (indelible). 

Rmk.: The identifying mark can consist in a protected brand or protected logo which, in the judgement 
           of the certification institution, refers unambiguously to the certificate holder. 

 
2.1.4 Issuing of the SKG-IKOB product certificate 
 The quality certificate will be issued in accordance with the general conditions for product certification of the 

certification institution and when the certification agreement has been entered into. The quality certificate will 
be issued for the products for which primary product approval has been successfully concluded. 

 
2.1.5 External quality care 
 After entering into a certification agreement, the certification institution will carry out verification as described 

in section 6. 
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2.2 Handling of applications for quality certificates under an existing certification agreement 
  
2.2.1 Application 
 The certificate holder will let it be known that he/she wishes to be considered for a new quality certificate for 

one of his/her products and indicates to which goods the anti-theft product will provide protection. 
 
2.2.2. Primary product approval as part of the application for new quality certificates   
 The certification institution will investigate whether the classification to be included in the quality certificate 

corresponds to the relevant requirements according to section 3 of these SKG-IKOB-KE. 
 This will take place on the basis of laboratory tests as well as by the certification institution establishing that 

the product can withstand a manual test in a relevant practical situation. All of this as stipulated in section 6.1 
 
2.2.3 Issuing of the SKG-IKOB product certificate  
 The quality certificate will be issued in accordance with the Conditions for Product Certification of the 

certification institute. 
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3. REQUIREMENTS TO BE SET FOR ANTI-THEFT PRODUCTS 
 
3.1  Product requirements. 

Anti-theft products must satisfy the general product requirements described hereafter and the stated specific 
requirements, respectively, pertaining to the classes:  
 “1-star”,  “2-stars ” or  “3-stars”. 
 

3.1.1  Lockability 
 The anti-theft product must be lockable with SKG certified lock same level (Number of stars) or the closure  
 must meet the relevant requirements of BRL 3104 / AE 3104 a/b). 
 
  a) If the product has a relationship to accessibility of a home, the lock(cylinder) should be at least 15 kN  
     tensile-resistant. 
     b) If the product is equipped with a (mechanical) code lock this can only be certified according to SKG 1-star  
     or SKG 2-stars and apply the requirements for a “keypad” 
 
3.1.2  Fastenings 
 Fasteners must be specified and/or supplied. 
 
3.1.3  Assembly instructions 
 Products must have a clear installation instructions, written in the Dutch language. 
 The assembly instructions shall, where applicable, describe the following aspects or contain: 
 
 a) application / terms of use: 
     _for which objects to be protected1) and under which conditions2) the product is/remains suitable; 
 b) mounting details; 
     _specifications of the fasteners to be applied, depending on the substrate. 
 c) maintenance rules relevant to continue to meet the performance requirements. 
 

1) When it concerns cabinets then must be included; if the valuables concerned with a diameter ≤ 15 mm,    
   they should be included in a container with larger dimensions. 
2) If the product is used in a public space and is equipped with a (mechanical) code lock, a recommendation    
   is included: _Mechanical code lock: user group up to maximum 5 people. 
                     _Regularly change the code. 
 
Products intended for the consumer market (do it yourself), each must be supplied separately with installation 
instructions. Products for the professional market a single instruction for the specific customer is sufficient. 
 

3.2 Design requirement 
 a) SKG-mark, as described in Chapter 4, should, along with a clear referring to the certificate identification,    
       indelible on the product.  
     Rmk.: Under is indelibly understood that the mark cannot be removed except by performing a mechanical  
               operation, or by the use of (solvent), which means cause visible permanent product damage.  
 b) SKG-mark must be in such a position that it can be found by inspection agencies without the product for it  
     to be dismantled. 
     Rmk.: For those products where it is not technically possible, or for other reasons is undesirable, 
               may be granted for such a requirement exemption from the certification body. 
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3.3 Performance requirements 
 
3.3.1 Performance requirement: Durability 

The manufacturer must declare that the certified anti-theft products still function well after 5000 operations. 
This will also take account of the maintenance instructions. These maintenance instructions must conform to 
what is reasonably usual in practice. Testing method: Establishing the presence of the manufacturer's 
declaration. 
 

3.3.2 Performance requirement: Corrosion resistance 
Anti-theft products must conform to the following classes according to NEN-EN 1670:1998 
Products that are exclusively used indoors:  Grade 1  
Products that will also be used outdoors: Grade 3 
For the determination methods and acceptance conditions the criteria are described in Section 5 of EN 1670. 
If selected the salt-spray testing:  
After the test, the operating mechanism is functional (operating force ≤ 25 N / torque ≤ 2.5 Nm). For this, it is 
allowed for a period of 2 minutes with manual force, and using only the original means, to make the product 
for commonly use. Assessment must take place within 10 minutes after the end of the salt-spray test. 
 

3.3.3 Performance requirement: Strength (specifications) 
When a product meets the manual test will, where relevant, to be determined by the certification body 
(strength) properties are determined as a reference value receivers for control tests. 
 

3.3.4  Performance requirement: resistance to manual testing 
 
Anti-theft products must be capable of withstanding a manual assault with the tools shown in appendix 1*). 
*) If manipulation is possible with a simple item not displayed, this will be submitted to the CvD-V&I before  
   certification. 
 
After studying (an exploded view of) the product and possibly after conducting a number of orientation 
preliminary tests to be determined by the laboratory, a main test will be carried out. For this, a choice will be 
made of the tools available. 
Anti-theft products must in this respect be able to offer resistance in the classes "1-star" , "2-star" and  "3-
star" for respectively 3, 3 (extra tools) and 5 minutes, to assault with the set of tools relevant to the class as 
stated in appendix 1.  
The product is applied to (a dummy of1) the article it is intended to secure. If the anti-theft product under 
testing consists of a combination of products, testing is carried out on the combination. 
If the anti-theft product under testing is intended and suitable for providing protection for a number of articles, 
the certification institute determines in which application situation(s) the testing will take place. 
 
Criterion is; the anti-theft product cannot be opened2) and/or removed without damaging the secured article 
such that in fairness, it would have no residual value3) or no longer functional. 

 
1) If it is an architectural material is subject to the qualities of concrete C20/25; brick 20-25 N/mm2,  wood 
meranti, 450-500 kg/m3. 
 
2) Opened at the product group "cabinets" means; 
If an opening is created through which a rigid jig with sizes from: can be inserted 15x15x150 mm over a 
length of 100 mm. 
 
3) There is "no reasonable residual value" if it can be assumed that the value of the product is reduced by 
more than 75%. 
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4. CLASSIFICATION AND DESIGNATION 
 

Anti-theft products that satisfy the "1-star" class according to section 3 will be indelibly marked with the mark 
or logo of the certificate holder and with the burglar resistance identifying mark of SKG featuring 1 star: 

  
 
Anti-theft products*) that satisfy the "2-stars" class according to chapter 3 will be indelibly marked with the 
mark or logo of the certificate holder and with the burglar resistance identifying mark of SKG featuring 2 stars: 

 
 
Anti-theft products*) that satisfy the "3-stars" class according to chapter 3 will be indelibly marked with the 
mark or logo of the certificate holder and with the burglar resistance identifying mark of SKG featuring 3 stars: 

 
 
  

 *) If it concerns cabinets, applies an indication insured value;  
 SKG 2 stars: cash € 2500,- / valuables € 5000,- 
 SKG 3 stars: cash € 5000,- / valuables € 9000,- 

  
 
 Quality certificate: 

The quality certificate contains a technical description of the product and states the class according to these 
SKG-IKOB-KE and the star rating. 
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5. REQUIREMENTS FOR THE QUALITY SYSTEM OF SKG-IKOB CERTIFICATE HOLDERS 
 
5.1 Product and production control/ requirements to be set for the quality system 
 The SKG-IKOB quality certificate holder must have a fully functional quality system that is demonstrably in 

accordance with what has been established in a production manual for this purpose. 
 
 Recommendation 
 The certificate holder's quality system should preferably conform to the requirements in accordance with ISO 

9001 taking into account that the requirements for products stated in these SKG-IKOB-KE, are up to 
standard, in order to guarantee that the product supplied by the certificate holder constantly satisfies the 
requirements. 

 
Requirements to be set for the quality manual: 
In order to avoid differences of opinion and interpretation, the production manual should fully, clearly and 
unambiguously contain all the relevant data for the proper production or supply of the anti-theft products. 
This must include the following (where relevant): 

a. the presence in the organisation structure of an officer charged with the management of the quality 
system. 

b. the presence of up-to-date documentation on the certified product and also (if relevant) on the semi-
manufactured products incorporated in it, of which it must be possible to show that their suitability for 
processing into anti-theft products is in accordance with the stipulations in these SKG-IKOB-KE. 

c. the presence and functionalism of a system of internal quality control set down in writing. 
 This includes work instructions, etc., for the registration of data such as: 

* intake check of purchased raw materials, semi-manufactured products and end products; 
* production process control (also in the case of sub-outsourcing under contract); 
* end product control 

d. measuring and research facilities, including their calibration (see 5.3);  
e. settlement of faulty products; 
f. the effectiveness of corrective measures in the case of identified imperfections and faults. 

  g. a complaints procedure including registration and settlement (see 5.4); 
h.  a procedure for the identification of products (article numbers, identifying marks, logos, etc.). 

 
5.2 Measuring and testing equipment 

In order to carry out the required registrations, the certificate holder must have the (calibrated) equipment 
necessary for adequate quality control, as well as measuring equipment with the degree of accuracy needed 
for the desired result. 

 
5.3 Complaints registration 

The holder of a quality certificate or a certificate must keep a complaints book in which he/she registers all 
complaints referring to products to which the quality certificate applies.  
For each complaint, the complaints book must indicate in what way the complaint was analysed in what way 
the complaint was settled. 
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6. VERIFICATION BY THE CERTIFICATION INSTITUTION 
 
6.1 Verification for obtaining the SKG-IKOB product certificate (Primary approval or Type approval) 

Primary product approval consists of tests to establish that products satisfy the requirements of section 3. For 
carrying out the tests, products submitted for certification must be taken randomly from continuous 
production. If the certification institution deems it advisable, all laboratory tests will be carried out 3 times and 
the results set down in a report. The results of primary approval will be considered positive and will lead to the 
issuing of a quality certificate when the padlock appears to satisfy the requirements of section 3 in all of the 
tests. 

Rmk.: If no products are available from continuous production (e.g. in the case of prototypes) the results  
          of primary approval can lead only to the conditional issuing of a quality certificate. Such products  
         can only be marketed with the stars sign after the sample from continuous production and the  
         prototype example have been shown to be identical, possibly following further primary approval. 
 

6.2 Verification for maintenance of the SKG-IKOB product  certificate  
 The certification institution will carry out periodical and unannounced verification as to whether the products 

satisfy the technical specification and whether the holder's quality system satisfies the requirements. 
 Supplying products under the quality certificate that do not satisfy the specifications of the quality certificate in 

accordance with the stipulations of these SKG-IKOB-KE may, in the first instance (if no corrective measures 
are taken that are deemed adequate by the certification institution) lead to the withdrawal of the right to use 
the quality certificate for the product concerned and, in the case of a persistent lack of quality, will lead to the 
termination of the certification agreement. 

 In the case of complaints, the certificate holder must demonstrate to the satisfaction of the complainant that 
the product supplied by him/her is at least equal in value to what he/she is offering and provides a 
performance corresponding to that stated in the quality certificate, unless other agreements have been clearly 
made in the agreement. The certification institution is authorised to establish the justifiability of the complaint 
by means of verification (possibly in the factory) and to demand corrective measures. 

 
6.3 Verification aspects and frequency of verification  

The way in which the verification of the product is carried out, as well as the frequency of visits, will be 
established by the Board of Experts in accordance with the advice that the board provides to the certification 
institutions.  

Rmk.: In principle, no manual tests are carried out in the case of product verification for maintaining the  
          quality certificate. 
Rmk.: Starting from the date of commencement of these SKG-IKOB-KE, the verification frequency has  
          been established as follows:  For each certificate minimally 1 product per year. The anti-theft  
          products needed for the verification check will be randomly acquired from market sources, in a \ 
          manner determined by the certification institute. 

 
6.4 Verification of the operation of Internal Quality Control  
 Once a year*), the Internal Quality Control of each certificate holder will be verified and evaluated. 
  

*) The certification body can decide the frequency of these checks in companies where the internal  
    quality is sufficiently secured to decrease to once every two years. 
 
*) The certification institution may decide to omit this verification in the case of companies that are ISO- 
    9001 certified if, in the judgment of the certification institution, it has been sufficiently shown that  
    quality control of the product and of production products certified in accordance with these  
    assessment guidelines are part of ISO quality system and when it has been established that the  
    institution responsible for ISO certification can make an informed judgment on this. 

 
6.5 Verification of the use of identification marks  
 The certification institution will verify whether the identification marks and the method of marking have been 

correctly applied, as well as whether the product can be traced back to a quality certificate by means of this 
identification. 
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7. LIST OF DOCUMENTS CITED  
 

 To the following standards referenced in this document. 
 For dated references, only the edition cited applies. 
 For undated references, the latest version of the standard (including amendments and correction etc.) 
 referenced apply. 
 

 EN 1670:1998  / Building Hardware - Corrosion resistance - Requirements and test methods 
  
 EN-ISO 9001  / Quality Management Systems – Requirements 
 
 EN-ISO/IEC 17025  / General requirements for the competence of testing and calibration laboratories. 
 
 EN-ISO/IEC 17065  / General criteria for certification bodies operating product certification. 
 
 EN-ISO/IEC 17021  / General criteria for certification bodies operating managementsystem 

certification. 
 

 BRL 3104  National Assessment for Hinges, Locks for roof and facade elements. 
 
 AE 3104  Additional requirements on the basis of BRL 3104 granting a product certificate for 

security products for doors and windows. 
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APPENDIX 1  
TOOLS USED IN MANUAL TESTING 
 
Rmk.: _number represents the number of seconds may be used for this tool. 

 
_*) Applies to the class 1 star: up to 3 cuts. 

 
_During the test it is allowed to wear protective clothing. 

 

 
Category 1-star 2-stars 3-stars  

 
Attack time 3 min. 3 min. 5 min.  

SET A 
1 Small screwdriver set: Lmax. 220 mm, Dmax. 6 mm X X X 
2 Screwdriver L= 260 mm X X X 
3 Knife: Lmax. Lemmet: 120 mm X X X 
4 Rope X X X 
5 Tweezers X X X 
6 Construction key X X X 
7 flashlight X X X 
8 Steel wire(hooks) X X X 
9 Spanners: Lmax.: 180 mm X X X 

10 Nose pliers: Lmax.: 120 mm X X X 
11 Allen keys: Lmax.: 120 mm X X X 
12 Cold Chisels X X X 
13 tape X X X 
14 Rubber hammer (hand protection) 150 g, H 90 shore A X X X 
15 Pipe-wrench Knipex 88.01.250: L = 240 mm X X X 
16 Side-cutting nipper Knipex 160   X*) X X 
17 Hammer 200 gr.    X30    X60 − 
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  Category 1-star 2-stars 3-stars  
  Attack time 3 min. 3 min. 5 min.  

SET B 
18 Combination pliers Gedore 8210 -180   X X 
19 Pipe-wrench L = 40 cm   X X 
20 Screwdriver L= 375 mm   X X 
21 Baby saw with 1 blade       X 45     X 90 

22*) Saw frame 12" with HSS 1 blade 24 tpi       X 45     X 90 
23*) Saw frame 12" with 1 tungsten blade       X 30     X 90 
24 Adjustable wrench Bahco 10’’   X X 
25 Reinforcement cutting shears L = 45 cm   X X 
26 Straight snips left- and right-hand L = 260 mm   X X 
27 Hand-picking set, incl. shims (thin pieces of material)   X X 

      *) One of both may be used during the main test. 
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  Category 1-star 2-stars 3-stars  
  Attack time 3 min. 3 min. 5 min.  

SET C 
28 Hammer 500 gr.         X 90 
29 Pipe-wrench L = 70 cm, GEDORE 175-4     X 
30 Set of chisels (4 st), HABERO CVL     X 
31 Crowbar L = 710 mm      X 
32 Reinforcement cutting shears L = 60 cm     X 
33 Picking tool for tubular locks     X 
34 Pulling tool for tubular locks     X 
35 Picking Pistol, ILCO     X 
36 Lock picking tool, HPC EPG -1     X 
37 Cable pliers L = 60 cm, Felco      X 
38 Nail puller L = 50 cm, HABERO     X 
39 Slide hammer, MIDLOCK      X 
40 Drilling machine (320 W) with 1 set HSS drils 1 t/m 10 mm     X 
41 Jigsaw (400 W)     X 
42 3 HSS saw blades for (stainless)steel     X 
43 1 tungsten zaagblad     X 
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